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The objective of this Tutorial is to learn the DEWA SAP Customer Registration and Update. : Customer

Registration is a process to create new customer of Testing services for Organization and Individual.

1.1. Service features
» Customer Registration For Testing (Organization)
» Customer Registration For Testing (Individual)
» Track Customer Application
» Update The Customer
1.2.

How to request (steps+ screen screenshots)

1.2.1. Customer Registration For Testing (Organization)

Customer Registration Page

Information: Customer Registration is a process to create new customer of Sales and Testing services for Organization

and Individual. Use https://www.dewa.gov.ae/en/miscellaneous/login to access this portal.
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TS goisg adaiia
E Home Investor Relations EasyPay Q A A pall @ Login
Welcome to DEWA
lam
Other User
f—
Ehoose Service
Contractor / Consultant | o
Supplier N
Username
Job Seeker
Government
.
EXPO 2020 Dubai Participant Password
e
@ @ 88 senies © Locations Support R L o @D

User Action: Click on Choose Service

Testing is selected.

button and select Miscellaneous Service from dropdown. For ex. For Testing


https://www.dewa.gov.ae/en/miscellaneous/login
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Other User
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Password
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Enroll for the Service

User Action: You can click link to create new customer.
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= Home  InvestorRelations  EasyPay Q A Al @ Login

Create Account with DEWA (General Services)

All fields are mandatory, unlass marked optionat

Company Details

Company Type
Or, N

Trad Lkense Issued 8y
Select
Trads license Number Trade License - Date of Expiry
ade license Numk rad nse - Date of Expiry

Trade License - Date of Issue.

[2] | Trade License - Date of lssus

Company Name

Company Nat

| Cweh  TryRammas

© (@, 88 senices ©Q Locstions B Support [ ) piiill P by st ()

User Action: Select Organization ® ' adio button to create Customer for Organization.

= Home lmestorRelstions  EssyPay

Create Account with DEWA (General Services)

Al fekds e mandstory, unless marked cptional.

Company Details

Company Type
® o vl

Trade License Issued Dy
= ]
I XD -omectim

Trade Licanse - Date of ssue

codo Company Tlephons Numbar (Optionsl) Extonion

. Chat With Try Rammas
© @ 88w O tocations & Swpoort () pummas  Powers by s EID)

User Action: Select Trade License Issue by authority from drop down list. For Ex.

selected as below.

©2021 DUBAI ELECTRICITY AND WATER AUTHORITY. PAGE 3 OF 30
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= Home InvestorRelations  EasyPay

aQ & sl @ Login

Creal vusaisorecino RESEARCH PA iCGS)

Trade license Number Trade License - Date of Expiry

Trade License - Date of Issue

Company Name

Q @ 88 seress © Locstions [ Support Rammas Pty Coce

= Home  ImestorRelstions  EssyPay Q

Create Account with DEWA (General Services

Al elds TRU—— "
Company Details
Company Type
® i il
Teada Licansa bsued By
A ECONOMIC DEVELOPMEN
Teada lcansa Nusnbor Trado Uicense - Dte of Explry

Terms & Conditoes | Pricy & Securey Pulky | Stemop | Weboes Suvey | The Workplace & Gareers | Customer Care Cantre Sarviees m o 4 B in
DEWAOFRION.

Fltray B Wisker Aubority (P1S0) Al Bt e st v o 29 ot 2003

Q (2 88 servews Q Locwons @ Support e

User Action: Enter of customer and select Trade License Expiry date as below.
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Aanpall

@ Login

Company Details

Company Type

“Trade License - Data of Expiry

g8

o . Try Rammas
Q Loctions [ Suppart Rommas P by

EasyPay

07073 Db Bty & W Rty (FISC). AR i oot
Tk i bt v i .11 ] b, Ml e, o

8

Create Account with DEWA (General Services)

igall @ Logi

Company Details
Company Type

. n it
Trada Liconsa sued By

AL ECONOM

Trade liense Number Trade License - Date of Expiry

W66 o

B in

DEWROFRIONL

st vt o 0 gt X073
o e e

a w Try Rammas
@ Locarons @ Support o i

User Action: Click on m button to validate the entered details. You will see Date of issue is automatically

fetched.

9
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1067634 1 | 14 Movernber 2025

Trade License - Date of ssue

9 | 192022

Company Name

O

ary e

)

code Company Telephcne Number (@ptional)

Address Details

‘street (Opuonal)

Emirate (Optionl) P0. Box (Optional)

Extension

User Action: Enter Company Name for

customer.

S

1063654 [ | 14 November 2025

‘Ventfy Trade License:

Trade Licanse - Date of Issie

9| 19May 2020

Company Name.

e

VAT Registration Number (Optional)

Code :mmmwb

wan

Code Mbile o
“an Mokl Nusner 520000000
Eomal

Address Details

Street (Optional)

Country

Emirate (Option!) PL0. Bax (Optional)

Extension

User Action: VAT Registration Number is optional field, you can enter VAT number in same field.

©2021 DUBAI ELECTRICITY AND WATER AUTHORITY.
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1067634 (5] | 14 November 2025

Vertfy Trade License

Trade License - Date of ssue

[ | 19My202

Company Name.

ABE pet el

VAT Reglstration Number (Optional)

1235

code Company Telephone Number (@pional)

Address Details
‘strest (Optonal)

Sucer

Country

Uit A it

Emirate (Optionl) P0. Box (Optional)

User Aciton: Enter Company Telephone Number and extension for it.

1063854 51 | 18 Movernber 2075

Trade License - Date of ssue

[ | 19May 2022

Company Name.
ABE pet el
VAT Reglstration Number (Optional)
1235
code Company Telephone Number (ponal)
o1 agsreArn
Code Mabil No
a1 Mokl Nusner 520000000
Emall

Address Details
Strest (Optional)

Sucet

Country

Uit A it

Emirate (Options) P0. Box {Optional)

©2021 DUBAI ELECTRICITY AND WATER AUTHORITY.
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1067634 1 | 14 Movernber 2025

Trade License - Date of ssue

9 | 192022

Company Name.
ABE pet el
VAT Reglstration Number (Optional)

1235

code Company Telephcne Number (ptional)

1an agsrearn

Address Details

‘street (Opuonal)

Emirate (Optionl) P0. Box (Optional)

O

User Action: Enter Customer Mobile Number.

1063854 (5] | 14 Nonember 2075

Trade License - Date of ssue

) | 19 My 7022

Company Name.

ABE pet el

VAT Reglstration Number (Optional)

1235

code Company Telephone Number (ponal)

o agsreArE

Code Mabil No

Extension

Wiy v

ars [ simzan

®

Address Details
Strest (Optional)

R0, Box {Optional)

User Action: You need to provide customer email in the email address field.

©2021 DUBAI ELECTRICITY AND WATER AUTHORITY.
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1063634 14 Novernbe

Trade License - Date of ssue

Company Name.
VAT Reglstration Number (Optional)
code Company Telephone Num ber (@ptional) Extension

w7 v

Coda Mobil No

Address Details

street (Optional)

Carer o)

Emirate (Optionl) PO, Box (Optional) =

User Action: Fill up the Customer Address Details like Street, Country, Emirates and PO box. Enter Street Name of

customer organization.

Address Details
Strest (Optionst)

Country
e Avat
Emirate (Optionsi) PO, Bax (Optional)
Attachments
Trada Licsmse
Usload your File
Mot that a t

it | Prvmy & Sty ey, | vy | Webie Sury || e Wortpl & Comrs | ot Coe ot Srvm L
oEwnrICAL

Lt et e 20 Mgyt 22

User Action: Select Emirates for customer address.
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Address Details
Strest (Optinl)

b i 1 v

Country

Emirate (Optionsi) B0, Bax (Optionsl)

© @ & @ in
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Address Details
Strest (Optionst)

[ v

Country
wned aet

Enmirate (Options!) P Bax (Optionsl)

Attachments

radeLicsnse

o | Pivmy K Sty Py | Sy | Webio Sory | The Votpl & Cpers | ot Coe o Srvm mlo@/d o
oEwnorIGAL

(RISC) A g B Lt e o 20 Mgt T

User Action: Enter PO Box Details for customer.
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Address Details
Strest (Optinl)

b i 1 v

Country

Emirate (Optionsi) PO, Bax (Optional)

Attachments

Trade Licsmze

e | Py Sty iy | et | Wit Surwey | T Wkl & oo | Gt G Cotre v,
P o n

b Woter S Lrre— Lt et o 20 At 2023

Upload your File

User Action: Click on button to upload Customer Trade License copy.

Address Details

Street (Optianl)

o il 1 v
Country
-
Emirate (Optional) PO Box (Optional)
v
Attachments

Trada Liconsa

s, | Py & Sty iy | Sy | Webi Sury | Tho Wotphm . Cams | e CoeContrn S Elo@/amn
proen

Bighes et Lt e 20 Mg T2

el Sk 0 o

oyt
User Action: Click on = button and you will receive OTP on Email.
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Verify Email Address

Emai contsining 3 6.4

o s been sent £ your registered
WA abbi@db.com

ile]

Mot my Email 1D Contact Customer Care Center

User Action: Enter OTP received on email for verification. On Submission you will receive successful message with
application number as below.

©

Submission Successful

s v scceshuly subi

the sppliation 0000001949

What's next?

©2021 DUBAI ELECTRICITY AND WATER AUTHORITY. PAGE 12 OF 30
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1.2.2. Customer Registration For Testing (Individual)

Customer Registration Page

Information: Customer Registration is a process to create new customer of Sales and Testing services for Organization

and Individual. Use https://www.dewa.gov.ae/en/miscellaneous/login to access this portal.
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= Home InvestorRelations  EasyPay

Q A s ® Login

Welcome to DEWA

e Other U
Consumer

Choose Service
Comractor / Consultant I Select
Supplier N

Username
Job Sesker
Government

'
EXPO 2020 Dubai Participant Password
Other User
member M
" Niready Enrollee

© @ 98 services

Q Locations Support i Try Rammas

Rammas e by Chee T (Y

User Action: Click on Choose Service button and select Miscellaneous Service from dropdown. For ex. For Testing -

Jointer Certification is selected.

= Home ImestorReletions  EssyPay Q A Al @ legh
Welcome to DEWA
I'am

Other User
Cmeserice

suppher

Job Soshar
Govermmen:

EXPO 2020 Dubsl Participant Password 0
Remernbe i

Mt Yo g s el e e o e 20 s of wseanny, Please e

Fraemcy & Secamity oy | Stemap | Wi Survey | The Workploce & Carers | Gustomes Care

HE 0@ 208 in

DEWADFRIOAL
07073 Dl Bty & Wt Rty (PISC). A it ol

[ —
The st s et vewes s 111 e e, Ml e, S Chee:

© @ B s © Locstons | Suppone e

o D
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Q A G @ Llege

Welcome to DEWA

Other User

choose Service

Password

Conroes | Paacy B Secumy oy | St | Weba Sy | The Worobacs & Carars | s G Gt S L) 4@ in

DEWADFFIOAL

©2023 Dbt ity e Wter Aushorny (PISC). AN g et Lt e on 28 At 2023
The i bt viwes w11 e above, Ml o, Safan and Chime.

@ Loations Support

Enroll for the Service

User Action: You can click link to create new customer.

el ] @)

Q A G ©logk

Home  Ivestor Relations  EasyPay

Create Account with DEWA (General Services)

Al fields are mandatory, unless marked optioral

Company Details

Company Type

" ol
Emirates 1D % Expiry Date

T & Conditos | Proacy & Secursy oy | Sasmap | Welbzme Survey | The Workplace & Careers | Cusomes Cae Cerars Servioes:

W eE@ o0 n

DEWAOFRICAL
sty B Wt At

ooy — Lot v on 29 At 2023
bt e s 11 e s

@ Locations Support 'r:-k"'f‘:“,

v Y

User Action: Select Individual e radio button to create Customer for Individual Person.
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lvestor Relations  EssyPay

Create Account with DEWA (General Servic

andatory. unless marked optional
Company Details
Company Type
I —
Emirve 1o F——

oy P

Flctrty & sk Aubority (P1SC). Al gt el
et an 111 vl e, Mo e, Sofon ot e

ondang Q

igall @ Login

2 in
DEWADFRIOAL

st upe o 290 Aot 2023

@ Loations Support

User Action:

For individual customer you need to enter Emirates Id for the customer. Enter Expiry Date

Company Details
Company Type

Emieates 1D

om

ety & Woter Autbority (P1SC). Al Rights
The st bt e g 111 v b, Mo Fir

-
b, S e Chvome:

Create Account with DEWA (General Service

matked of

Expiry Date

"o O 8 in
DEWAOFFIOAL

Lok et n 29 Apt 2023

Try Rammas.

User Action:

fetched.

"1 D

Click on m button to validate the entered details. You will see Date of issue is automatically
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Details Of Individual

Fsthame LastName
L ARn v | owouon v
cade Mobie Ho
o JEa— v
Code. Compary Telphene Number (Optional) Extansion
ot
Emall Address
i A B - A

Address Details

Street (Optional)

Emirate (Optionl) P0. Box (Optianal)

User Action: You need to provide customer email in the email address field.

raxarsaTSETA v || B | o 0cokr 2090 v

Search & Auto-Fll

Details Of Individual

FrstName LastName
ALARAEA v | Banuom -

code Mabila No

cods Comgany Telaphans Numbar (ptional) Extonsion
or1

Emall Addeess.

Address Details

R
cani o)

"
et .

User Action: Fill up the Customer Address Details like Street, Country, Emirates and PO box. Enter Street Name of

customer organization.

©2021 DUBAI ELECTRICITY AND WATER AUTHORITY.
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Details Of Individual

FirstName LastName
AL ARAA v | oo om v
Codo Mobilo Mo
71 557l -
code Company Telephone Numser (Optional) Extension
wn ey Tekechore hambe
Emall Addeess
PR —— v
Address Details
street (Optionai)

13 e g |

Emirate (Optional) P0. Box (Opuonal)

Attachments.

Emiras 0

( Uplond you

2MB Formats lowed Ipg, pre, 6t

O

User Action: Select Emirates for customer address. For Ex. Dubai selected.

s

~35 !

ol sog el m A8 L4m {

[

Details Of Individual

FarstName. LastName
AL ARABA v | oo om v
Code Mabilo Ho
a1 567 v
code Company Telephane Number (ptional) Extension
wn ey Tekechore hambe
Emall Addeess
conbtrndizon v

Address Details
Street (0ptional)

12 Necwn, tusling 1

Countey

Emirate (Optionl) P0. pax (Opuonal)

e

Attachments.

Emirates D

{ Uplaad yon

Motz that o 122 allowed for each attach ment is 2MB. Formats alawedt 0. or. 5df

User Action: Enter PO Box Details for customer.

©2021 DUBAI ELECTRICITY AND WATER AUTHORITY.
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Details Of Individual

FarstNams Lasthama
v | oann o om v
Codo Mabllo o
1
code Compary Telephons Number (OptionsD Extnsion
Emall Addeess

Address Details
Street (Optional)

12 Neam, sling 1

Countey

Emirate (Optional) P.0. Bax (Oponal)

Attachments

Emiras 0

Upload your File

User Action: Click on button to upload Customer Trade License copy.

Address Details
Strest (Optionsl)

12 -Nem, Builing 1

Country

Emirats (Optionsl) PO Bax (Optional)

DA 2712 v

Attachments

v e Cormtitaen, | Py WSty Py | Satermap | Webmste Surey || e Whorkploce & Carrers | artimes Carr Cenbar Servic. HE 6 ©® 208 n
DEWADFAIDAL

Lt et o 20 Mgt 207

oyt
User Action: Click on E button and you will receive OTP on Email.
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Verify Email Address

Email containing a 6 digt verfication code has been sent to your registersd
Emal ID with DEWA siemens@tech.n

WIQD

Mot my Email 1D Contact Customer Care Center

N
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User Action: Enter OTP received on email for verification. On Submission you will receive successful message with

application number as below.

= Home

Ivesior Belations.  Easyny

©

Submission Successful

What's next?

©2021 DUBAI ELECTRICITY AND WATER AUTHORITY.
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Customer Registration Page
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Information: Customer Registration is a process to create new customer of Sales and Testing services for Organization and

Individual. Use https://www.dewa.gov.ae/en/miscellaneous/login to access this portal.

= Heme wesir Ackations  EasyPay

Welcome to DEWA
lam

Other User

Choose Service

o B Comttions | Py 8 Sty Py | Sty | Wit Sy | T Workpla B Commes. | Comtr G G S
e

vty e Wote Ausbcing (IS Al it Bt
v it 111 2 aboves, M o, Safar e Chice.

A ksl @ Lege

HE O @ 008 in

DEWADFROAL

Lot st o 7 At 717

Ty Rermn
& Sumpore T B e O

."I'.r.a.c k

User Action: Click on link to track the customer applications.

EacyPay

Track Application

& et @ Logn

ey B Sty Py | e | Wobaii Sy | Tl Wb B G| Comin G o S

@ Locatians Supporc Rammas  Tisared by O (DY

User Action: Enter the application number in the search field and click on E=E1 button.


https://www.dewa.gov.ae/en/miscellaneous/login
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= Home  IvestorRelstions  EasyPay

Terms 4 Comaionn | Py Py | Siermop | Webeie Surey | The Wonplor & Corerrs
| Secminy E Pz

-
g 11 2 e, el i

88 Services
89 Services

H e @40 n

DEWAOFFIOAL

st upets o 18 gt

Q Locwtions & Suopart s | oy e

= Home lvestorRelstions  EssyPay

Track Appl

) Aeauess o serEnolmens

° Request Submitted

Terme & Corltiore. | Bihecy & Scuriy oy | Shemop | Webio Survey | The Workplon & Coremr: | Catumes Care
ey Pz

©.7073 Dbt Bty e Wt Ry P b Feconend.
The e b b vewes wang 11 e 3bove, Moz o Ssfan and Chvome.

& sl @ Login

66 48

Last e o 10 At 2023

88 Services
B89 Services

W Ty Ramm
Q Locions D Suppert e

-
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1.2.4. Update The Customer

Customer Registration Page

Information: Customer Registration is a process to create new customer of Sales and Testing services for Organization and

Individual. Use https://www.dewa.gov.ae to access this portal.

= Home lwestorRelations  EasyPay

Q A dmat @ Legi
Welcome to DEWA

I am

Other User

Choose Service

Suoplier
Username
Job Socker

Password

o Envoll for the Service ey

Hor

Tormes B Comditionss | Privacy B Secusity Policy | Stemap | Webrste Sarwcy | The Workplocr & Careers | Curstomer Care Certre Senvioes L ] Fag - Y
| fom DEWADFFCIAL

ity & Wt Ausheriy (PISC). Al Righes Reseres]. Last upedae o 78 Aunget 2073

The s s best iewesd s [E11 e above, Mzl Firef, Safr el Clvome.

Try Rammmas.

© Locations | 3 Support Ronmas oy G QDD

User Action: Click on Choose Service button and select Testing Service from dropdown. For ex. Testing selected.

6)&‘7@ a0l iogelyymAdise |
rad Dubsi Electricity & Water Authority
GOVERNMENT OF DUBAI
—  Home Investor Relations EasyPay Q 6 dg el @ Login
lam
Other User
Consumer

Choose Service

Contractor / Consultant
Testing

Supplier 4
Username
Job Seeker
Government
got username?
EXPQ 2020 Dubai Participant Password

Remember Me

Already Enrolled?
m Enroll for the Service Track

Note: Your login session will be timed out after 20 minutes of inactivity. Please read

our Terms & Conditions and Privacy & Security Policy.

User Action: Enter Username and Password for customer.
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= Home lwestorRelotions  EasyPay

Welcome to DEWA

Other User

choose Service

Track

o | Praccy & Securmy Pulcy | Snemap | Wesan Suney | The Workplace & Careers | Custmer Car Cortre Savices

©2023 Dbt ity e Wter Aushorny (PISC). AN g et
The i bt viwes w11 e above, Ml o, Safan and Chime.

"o 0 8 in
WAOHHDAL

Lt e on 28 At 2023

" Tey Rammas
© Locations & Support bl S

Home  investor Relstions  EasyPay

Welcome to DEWA

Other User

Choose Service

aroll for the Service Tk

Conioes. | Prhcay & Socumy Py | Snencn | Webcao Survey | The Workplan & Careers | Catumos Care

® P oot
The e £ b vewes s 11 e b, Mol i Sofr anc Chvrme.

Q Locations [ Support Try Rammas

Remmas o

User Action: Click on @ button to access in customer profile.
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User Action: Click on MY PROFILE

tab to update customer profile.
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MY DASHBOARD SALES ORDER

|
cuangepid Ll

@l | 88 sevies

PAYMENT HISTORY MY PROFILE

Update Profile

Company Details

‘company Type

® O s

Teado Licensa ksuod By

Tead License -Date of ssue

| 0103

Company Name

et efect 750

VAT Registeation Numsber (Optionsl)
2140981288
Company Telephone
Code MNumber (Optional) Extension

n1293128 v || e

& i (@) osour

= Gowan  ToyRamman
© Locatons & Suppore B Pouered oy GG (GED

. . Com Detalls
User Action: Click on ——

tab to update the customer fields. For Ex. Company Telephone Number,

Customer Mobile Number, Emirates, PO Box number etc. as below screenshot.

“Trade License lssued By

DAL SIEON QSIS ALTHORITY

“Trade Hcense Mussber Trade Licsnse - Date of Expiry
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User Action: Click on button to submit the updated details. On submission you will receive OTP on

Mobile.



GOVERNMENT OF DUBAI

N
ool iogzlyya Sdita //\

Dubai Electricity& Water Authority S

@

Verify Mobile Number

Mot my Mobile Nurmber? Contact Custamer Care Conter

User Action: Enter OTP received on Customer Mobile number. You will receive successful message with application
number as below.

Home  InvestorBelations  EasyPay

MY DASHBOARD ~ SALESORDER  PAYMENTHISTORY MY PROFILE

Company Dotatis
Chango Passmward

©

Your update request no. 0000001982 has been

submitted successfully
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88 sorvess Q Locatkers G Sumport —
hitps//stagingnew.dewagov.ae/en /miscellaneous/ trackapplication’appno=0000001982
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Track Application
User Action: You can click on button to check the application status.
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