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The objective of this Tutorial is to learn the DEWA SAP Customer Registration and Update. : Customer

Registration is used to create new customer of Scrap Sales for Organization and Individual.

1.1. Service features

Track Customer Application

YV V V V

Update The Customer

1.2. How to request (steps+ screen screenshoots)

1.2.1. Customer Registration For Scrap Sales (Organization)

Customer Registration Page

Customer Registration for Scrap Sales (Organization)

Customer Registration For Scrap Sales (Individual)

Information: Customer Registration is used to create new customer of Scrap Sales for Organization and Individual. to

access this portal.

== Home InvestorRelations  EasyPay

Welcome to DEWA

EXPD 2020 Dubal Participart

Other User

Other User

Choose Service

I' Select

Username

ermber Me

m Enroll for the Servic

imed out after 20 emiowtes of inactivity. Please read
and Privacy & Security Folicy

e

a0l ing.l iy mddiia
Buibei Secriciy o \

Q A ) @ Login

_ ~ hat Wi Try Rammas.
@ Locations 4 Support . Ty R

User Action: Click on Choose Service button and select Scrap from dropdown. For ex. Scrap Sales selected.
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= Hame  Ivestor Rebations

[
Welcome to DEWA
lam

o | Py B Soaniy Py | S

Other User

Chooss Service

The Wenkplece & Coreers | o Cove

H 0@ 40 n

DEWADFRIOA

st vt om 78 gt X023

© Locstions B Suppert

28 Services

Home  Investor Relations  EasyPay

Welcome to DEWA

| am

Consumer

Contractor / Consultant
Supplier

Job Seeker

Government

EXPO 2020 Dubal Participant

Other User

Choose Service

Password

M

Already Enrolled?

MNote: Your

Support

Chat Wit Try Rammas
Rammas  Fouercd by Crar (D)

User Action: You can click

Enroll for the Service

link to create new customer.

S
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Home  Investor Relations  EasyPay Q A Al @ Login

Create Account with DEWA (General Services)

All fields are mandatory, unlass marked optionat

Company Details

Company Type

Organization Individual

Trad Ukense issusd By

Selec

Trade license Number Trade License - Date of Expiry

Trade License - Date of Issue

Company Name
Comparry Mat

88 Services Q Lostions 8 swport | ) g

Q@ @

Try Rammas.

Poumced by T (G

User Action: Select Organization radio button to create Customer for Organization.

it ‘”{; P
Rt 30l iog <Ly n5lsa |
“M;;M:WJHM Dol Srcirichigs Weees ushvoriny
== | Home InvestorRelstions  EasyPay a & gl @ Login
Create Account with DEWA (General Services)
Allfelds are mandatory, unless marked option
Company Details
Company Type
@) Organization Individual
Trade License Issued By
Trade license Number Trade License - Date of Expiry
Trade license Number [] | Trade License - Dite of Expiry
Trade License - Date of Issue
B2 | Trade License - Date of e
Company Name
Company Name
© (& 88 senvies ©Q Locations 4 Support | ) ot
88 \_ ) Rammas

Try Rammas.

Pawered by ChnGPT ()

User Action: Select Trade License Issue by authority from

selected as below.

©2021 DUBAI ELECTRICITY AND WATER AUTHORITY.

drop down list. For Ex DUBAI ECONOMIC DEVELOPMENT
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= Home InvestorRelations  EasyPay

aQ & sl @ Login

Crea ices)

Trade license Number Trade License - Date of Expiry

Trade License - Date of Issue

Company Name

Q @ 88 seress © Locstions [ Support Rammas Pty Coce

= Home  ImestorRelstions  EssyPay Q

Create Account with DEWA (General Services

Al elds TRU—— "
Company Details
Company Type
® i il
Teada Licansa bsued By
A CONOMIC DEVELOPMEN
Teada lcansa Nusnbor Trado Uicense - Dte of Explry

Terms & Conditoes | Pricy & Securey Pulky | Stemop | Weboes Suvey | The Workplace & Gareers | Customer Care Cantre Sarviees m o 4 B in
DEWAOFRION.

Fltray B Wisker Aubority (P1S0) Al Bt e st v o 29 ot 2003

Q (2 88 servews Q Locwons @ Support e

User Action: Enter of customer and select Trade License Expiry date as below.
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Ivestar Relations

EasyPay

Create Account with DEWA (General Serv

Company Details

Company Type
. " vl

Trada Licensa ssuod By

Trade lianse Number

“Trade License - Data of Expiry

Conbtons | Priccy & Secursy Py | Stemop | Websi Survey | The Workplce & Careers | Customer Care e

Aanpall

@ Login

2 in
DEWAOFFIGAL

[———

o . Try Rammas
Q Loctions [ Suppart Rommas P by

irvestor Relations.

EauyPay

Create Account with DEWA (General Servi

Company Details

Company Type
- ik

Trada Licnsa ssued By

AL ECONOM MER

Trade License - Date of Explry

Tems & Conduoes: | Praccy & Secursy oy | Snnn | Welzmo Suver | The Workplace & Coreers | Cusomes Care Corars Services:

©.7073 Db oty & W Rty (150 AR
The it bt Mok e

e g 111 e,

B in

fal
DEWAOFRION.

I ——

= summort Try Rammas

Rammas

User Action:

fetched.

Click on m button to validate the entered details. You will see Date of issue is automatically
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Trade License - Date of ssue

19 May 2022

14 September 7025

Address Details

Street (Optionai)

Uniten Ara § it

©

Extension

User Action: Enter Company Name for customer.

® omnesn indadsl

Trade License Issued By

DUBA ECONOMIC DEVELOPMENT

Tradelicense Number

1061654

Trade License - Date of ssue

| 19 My 072

Company Name.

Swmers Toch ot hd

VAT Registration Number (Optional)

Trade License - Date of Expiry

[ r——

Mabile Mo

Address Details

ey et

Mok Nusner 55000000

Extemsion

User Action: VAT Registration Number is optional field, you can enter VAT number in same field.

©2021 DUBAI ELECTRICITY AND WATER AUTHORITY.
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® o il

Trade License Issued By

DUBA ECONOMIC DEVILOPMENT

Trade license Number ‘Trade License - Dave of Expiry

1061654 v | | | 14 Sepombor 2

Address Details

User Aciton: Enter Company Telephone Number and extension for it.

® omnesn indadsl
Trade License Issued By

DUBA ECONOMIC DEVELOPMENT

Tradelicense Number Trade License - Date of Expiry

o PR Pr——
rade Lcanse - Datnof fse
@ | 1Mz

Company Name.

Swmers Toch ot hd

VAT Registration Number (Optional)

542 v
oo S —— Erton
o wisrscaz RIE]

Code. Mobile No
o [ETTRSp—

- ©

Address Details

User Action: Enter Customer Mobile Number.

©2021 DUBAI ELECTRICITY AND WATER AUTHORITY.
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= Hame lmestorfeclotions  EasyPay Q A el @ Log
Code Company Telephone Number (Gptional). Extension.
Code. Mobile No
o p— <]
et

Address Details

Street (Opuonal)

e A § e

Emirate (Option) P0. Box (Optional)

Attachments.
TradolLlconso
(" Usloodyour Fle )

B ) § Wi TryRammas
© @ 88 s @ Locations. & Support ) Rammas P oy cracr TN

User Action: You need to provide customer email in the email address field.

= Hame  Imestorfelations  EasyPay Q A Leal @ logh
Code Company Telephane Number (Qptional) Extension.
n wwarses |
o Mo
. — .
o
[ sememocn ]

Address Details

Street (Optional)

Uit A § st

Emirate (Options) PO Box (Optionsl)
kot ;
Attachments
rads Liconse
( Usload your File )
~ cowit Ty Rammas
O @ 88 seniees Q Locations @ Support Rommas  Poucrst by CracGPT {CEDY

User Action: Fill up the Customer Address Details like Street, Country, Emirates and PO box. Enter Street Name of

customer organization.

©2021 DUBAI ELECTRICITY AND WATER AUTHORITY. PAGE 8 OF 33
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= Home lmestorRelotions  EssyPay Q A& sl @ Leg
Code Company Telephone Number (Optonal) Extemsion
code Mobtl N
an saraars v
Ematl
Sememstechin v

Address Details
Street (Opuonal)

12 sy o | \

Country

Uit A e
Emirate (Option) P0. Box (Optional)

Attachments.
TradolLlconso
{ UblosdyourFie )

§ . . e Try Rammas
© @ 8 e © Locations. 8 Sweort () pammas et oy e D)

User Action: You can select country from country dropdown list. By default United Arab Emirates is selected.

code Company Telephane Number (@ptional) Extension

wan w3367 v | me
Coda Mobillo Mo

wan e -
E-man

siemen v

Address Details

Street (Optlonal)
42 -Neoun, uiling 1 v
Country

[Ep——

Emirate (Optionsi) PID. Box (Optional)

Attachments.

Trade Licsmze

( Upload your File

Mot that the ormat allowed jpg, pre, st

User Action: Select Emirates for customer address.

©2021 DUBAI ELECTRICITY AND WATER AUTHORITY. PAGE 9 OF 33
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an W73 vom
code Mabile Mo

o sarasarsr v
E-mall

E——— v

Address Details

Street (Optional)
12 Neom, g 1 v
Countey

United A Ericates

Emirate (Optional) P0. pax (Optonal)
Attachments

Trade License

( Uplosd your Fite )

Hlowed for each actach et 15 MR, Formats allowed: 152, pre, o,

User Action: Enter PO Box Details for customer.

o1 araTIEez - 31 v
cade Mabie Mo

g1 sa T v
E-mall

E——— v

Address Details

Strest (Optional)
12 Nean, g 1 v
Countey

Unitsd b Erieas,

Emirate (Optionl) P0. Box (Opianal)

Attachments.

Upload your File

User Action: Click on button to upload Customer Trade License copy.

©2021 DUBAI ELECTRICITY AND WATER AUTHORITY. PAGE 10 OF 33
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an W73 vom
code Mabile Mo

g1 serass I v
E-mall

e » v

Address Details
Street (Optional)

12 Neom, g 1 v

Countey

United A Ericates

Emirate (Optional) P0. Box (Opuonal)

U 73 -

Attachments

Trade License

( Uplosd your Fite )

Mote thet the

Verify Email Address

code s been sent t0 your registered

Mot my Email ID? Contact Customer Care Center

User Action: Enter OTP received on email for verification. On Submission you will receive successful message with

application number as below.

©2021 DUBAI ELECTRICITY AND WATER AUTHORITY. PAGE 11 OF 33
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= Hame

lvestor Relations  EssyPay

©

Submission Successful

o fave succassflly submivied the applicaon 0000001345

o this o (3

What's next?

| Praccy & Securmy Py | Swermop | Wekmn Survey | The Workploce B Coremrs | Castnmes Care

P —
o Chvee.

L] O 8 in
DEWADFRIOAL

(R ——
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1.2.2. Customer Registration For Scrap Sales (Individual)

Customer Registration Page

Information:

Customer Registration is used to create new customer of Sales for Organization and Individual.
https://www.dewa.gov.ae/en/miscellaneous/login to access this portal.

—aoliogliyndilia
Duibel Geclrickyd Woter Authorty
== Home Investor Relations

EasyPay a A ) @ Login
Welcome to DEWA

I

am Other User

Choose Service
Conractor / Consultant

Supplier [ Select

Job Seeker
Gavernment

EXPD 2020 Dubal Participart Password
Other User

Mo

Already Enrolled?
Track

1 after 20 erieut

Q @ 88 serwees

@ Locatons 8 Suppont R | romirh

o D

User Action: Click on Choose Service button and select Scrap Sales from dropdown. For ex. Scrap Sales selected.

= Mame  Ivestor Rebations

EasyPay Q A G @ Lege
Welcome to DEWA
|
= Other User
consuner Chooss Service:
omactor | Comsltant [
P~ =

u vl Forth Sarics Aoty vl

e | Prtecy e Secarty ly | Siermop

Weleite Surmy | The Worbplo & Corerrs | Gk G

H o @40 n

YT —

DEWADFRIOAL
‘
Mok Fireo, Sofr s Chme.

st vt om 78 gt X023

© @ BB s

© Locstions B Suppert il =5
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= Home InvestorRelations  EasyPay

Welcome to DEWA

| am

Consumer

Contractor / Consultant
Supplier

Job Seeker

Government

EXPO 2020 Dubal Participant

88 Services

Other User

Choose Service

Password

a0l gl pnsaisn
Dubsi Gecticiiys Wates Autharty

aQ & sl @ Login

. Chat Wit Try Rammas
© Locations Support Bl LEL)

- @D

Enroll for the Service

User Action: You can click

link to create new customer.

lvestor Relations  EssyPay

Py | Stermop | Webse Survey | The Workpie & Corers

Create Account with DEWA (General Services)

Company Details

Company Type

ngaraan ik
Emirates I Q@

Expary Date.

Customes Ca - & B in

DEWADFFICH

[Ny —

@ Locations Support

User Action: Select Individual @ radio button to create Customer for Individual Person.
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=t

lvestor Relations  EssyPay

Company Details
Company Type

Emirates I

s ity & Vst Auiherity (PISC). Al gt Feoerest
The st s et vewes s .11 aref e, Mo e, Sofr ne e

g

Create Account with DEWA (Gene

Al Tields are mandatory. unless marked optio

Expary Date

Q)

QA e

@ Login

>ral Services)

2 in
DEWADFRIOAL

st upe o 290 Aot 2023

" Toy Rammas
@ Loations Support sy e

User Action: For individual customer you

need to enter Emirates Id for the customer.

e | Pracy & Socurey Py | Stemap | Webe Suvey | The Wostolace & Careerz | Cimomer CareCortre Sarvees:
P

s Dlectrty & Vst Aushority (P50, All e

foe) [ —
st g 111 e o, Mol e, S s e

Create Account with DEWA (General Services)

AN s, ave mandatory, unless motbed optiona
Company Details
Company Type
® ol
Emirates D Exgiry Date

ces)

W e@ 40 n

DewAOFRIOAL

Lot v on 20 At X023

Q Locations @ Suppart rr'wmff‘f’,

User Action: Enter Expiry Date

2 e ]

.
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Easypoy Q A i @logn

Create Account with DEWA (General Services)

Company Details

Company Type

Emirates D Expiry Date

066 48 n

DEWADFFIOAL

© 2073 Db Flectricty & Wotes Authrty (PISC). AR Rights Reerved Lot et n 20 Augpt 2023
be

iewesd eing 111 and abowe, Morika e, Sofrt s Chome:

O @& B8 seres Q Locatons 3 Suppart ot

- v
Details Of Individual
FlestName. Last Name
i AV TISYAN
Code Mbilo No
Cods Company Telephans Number (Optional) Extorsion

. O]

Address Details

Street (Optional)
Country

Emirate (Optionl) PO, Bax (Optional)

User Action: Enter Customer Telephone Number with extension as below.
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P— < @] vsmayon
‘Search & Auto-Flll

Details Of Individual

Fistama Lasthame

e R 5N

code Mobile b

on seern

code Compary Telsphons Mumse (Optional) cxtarsicn
n e |

Emall Addeess

Address Details

‘Streat (Optional)
Country
ited Arab
Emirate (Optional) 0. Bax (Optional)
Sckoct L
TR PEDEI 0SS v | ®m | 1 ey n o
Search & Auto-Fill
Details Of Individual
FirstName. LastName
ARIEM AVETISYAN
Code Mabile No
971 8 e
Cods Company Telephans Number (Optiona) Extensicn
an Al 23
Emall Address

Address Details

Street (Optional)

Emirate (Optionl) P0. Bax (Optianal)

User Action: You need to provide customer email in the email address field.

©2021 DUBAI ELECTRICITY AND WATER AUTHORITY.
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raA9 Gz < @ | wmeywn v

Details Of Individual

FirstNams LastNams
ARIEM AVETISYAN
Code Mbilo No
m sgeeees
cods Company Telephans Numbar (Optional) Extamsion
o1 e i
Emall Address

Address Details

R
i N0

.
P PP

User Action: Fill up the Customer Address Details like Street, Country, Emirates and PO box. Enter Street Name of

customer organization.

raA9 Gz < @ | wmeywn v

Details Of Individual

FirstNams LastNams
ARIEM AVETISYAN
Code Mbilo No
m sgeeees
cods Company Telephans Numbar (Optional) Extamsion
o1 e i
Emall Address

Address Details

Street (Optional)

12 Neon, Buikling 1

User Action: Select Emirates for customer address.

©2021 DUBAI ELECTRICITY AND WATER AUTHORITY.

PAGE 18 OF 33
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Details Of Individual
FirstNams LastNams

Code Mbilo No
cods Company Telephans Number (Optional) Extorsion

Emall Address

Address Details
Street (Optional)

12 Neca, Builing 1 v

Country

R p—
o I |

User Action: Enter PO Box Details for customer

= Home ImestorRelstioms  EanPay Q A  wel  @Lgn

Address Details
Street (Opuionl)

Country

Emirate (Option) PO, Bax (Optional)

Duw 2] v

Attachments

Emirates 1D

Sty ey | Sitomep. | WebieSorwey | The Votpl & Corers. | ok Coe o Srv ®mel@ |
OEWAOFCAL

) A0 gt B

© q 88 senves © Locatons I Support R e D

Click on Upload your File

User Action: button to upload Customer Trade License copy.
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Address Details
Street (Optionsl)

12 Neam, Buiding 1
Countey

Emirate (Option) P0. Box (Optional)

buBn a1

Attachments.

Emirates 1D

{ olooavour Fie )

o x

Motz that the

© @ 88 servies

nsize allowed for each attachment is 2MB. Formats alowed: iog. or. 5df

Q Loaations [ Support.

BN
User Action: Click on E button and you will receive OTP on Email

Verify Email Address

code s been sent 10 your registersd

hmani@technocart.com

Nt my Email 107 Contact Customer Care Center

User Action: Enter OTP received on email for verification. On Submission you will receive successful message with

application number as below.

©2021 DUBAI ELECTRICITY AND WATER AUTHORITY.

PAGE 20 OF 33
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= Home imestorRelstions  EasyPay

Q A i @logn

Submission Successful

What's next?

Torms e Condtions | Prhacy & Seasty Py | Swomop | Wetsie Survey

The Workphace & Gareers. | Gustomes Care Cotre Services "o 4 8 in
DEWAOTIOAL
3 Db iy . Wit Acsberty (PISC) A8 i et

Lok et 0n 79 Mgt 2072
S et e i 1E13 b, sl i, St sl Qe
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1.2.3. Track Customer Application
Customer Registration Page

Information: Customer Registration is used to create new customer of Sales for Organization and Individual.

https://www.dewa.gov.ae/en/miscellaneous/login to access this portal.

= Home lovestor Relaions  EasyPay a &

Welcome to DEWA
lam

Other User

Choose Service

Username

e oo | Py & Sty Py | St | Woln Sy | Tl Wotphas B s | Conior G Gt S ®le @ o @in
R DewADTION
© 7073 i Wate Ao (P5C) A8 et Lt e o 7 A 273
The 2 bt v g 13 0 s MR i St Crms

© Locarions | Support Rammas et oy ot D

Track

User Action: Click on link to track the customer applications.

=  Home lImvesorRelmions  EasyPay Q A il @ ilogn

Track Application

oo

3 Services © Locaions @ Suppore e

User Action: Enter the application number in the search field and click on E=E1 button.


https://stagingnew.dewa.gov.ae/en/miscellaneous/login

/ A
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88 Services
89 Services

= Home  IvestorRelstions  EasyPay

Track Application

Yoo 4 Comaiers | Py & Scanity Moy | Sty | Welrite Sarecy | The Worbploe & G | Gt G Cevde Sevies
| Secminy E Pz

Dt o B Wt Rty (PISC). Al it Samnd
T bt v i 11 2 b, Mol Firo, S36 el Chics.

H e @40 n

DEWAOFFIOAL

Vst s o 18 At 223

Q Locations &3 Support 'r:le

Rammas

%
=

= Home lestorRelotions  EasyPay

Track Applic

tion

&) Reavet for User Enolment

e Request Submitted
Oct 2023, 01:21 PM

Terms & Coaltors. | Prbccy & Secusty Py | St | Welsiin Survey | The Workplace 8 Carers | Casome Cae Covtre Servies

| Securay P

© 2073 Dbt Bty e Water Aoty (PISC). Al Rights Fesomed.
The s i bt viewes g 11 e sbove, Mol Firs, Sofan and Chiome.

0@ 08 n

DEWADFPIOAL

st s on 18 st 2023

88 services
B9 services

Q Locations &3 Support Try Ram

Rarmas
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Customer Registration Page
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Dubai Electricity & Water Authority

Information: Customer Registration is used to create new customer of Scrap Sale for Organization and Individual.

https://www.dewa.gov.ae/en/miscellaneous/login to access this portal.

E Home vestor Relations EasyPay
Welcome to DEWA

Other User
-
e o

Password

Areody Enclle
o Envoll for the Service ey

Hote: Yous login scssion willb  after 20 minutes of mactaty, Pease read

Termes & Corufitions | Prvcy & Scrity Py | Sitemap | Welmite Survey | The Werlgpocr & Careers | Castormes Core Certre Servioes
| Secumiey P

© 2023 Dol Pecticty & Wtes Authoriny (PISC
The s s best iewed s [E11. e above, M

e @ o0

DEWADFRICIAL

Last upedae o 78 Aunget 2073

Q@ .| 89 Services

Q Locatons 5@ Support

w Try Rammmas.
Rammas  [howered by Cha

. For ex. Scrap Sales selected.

vestor Relatons  ExeyPy
Welcome to DEWA

Other User

Chiosse Service

Pulcy | Sterp | Websko Suvey | The Wl

123 Dot iy  Wser Rubocity

L R Feen
The s i bt viewest g 11 e ove, Mo Frso Ssfan and Chvome.

el @ Logh

9 Locions & St prall

v G

User Action: Enter Username and Password for customer.


https://www.dewa.gov.ae/en/miscellaneous/login
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Dubai Electricity & Water Authority =

= Home  ImestorRelstions  EasPey
Welcome to DEWA

fom Other User

choose Service

Usernama

Password

L
m Earol forthe Service e

o | Praccy & Securmy Pulcy | Snemap | Wesan Suney | The Workplace & Careers | Custmer Car Cortre Savices

©2023 Dbt ity e Wter Aushorny (PISC). AN g et
The i bt viwes w11 e above, Ml o, Safan and Chime.

H 6@ 48 in

WAOHHDAL

Lt e on 28 At 2023

" Tey R
@ Loations Support Ramenas =t

= Home Imesiocfclstons  EaspPay
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Chioosa Service

Password
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|
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User Action: Click on - button to access in customer profile.
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What is Scrap Sale?

Introduction

What1s Scrap Sale 7

Listof Scrap Sabe Tendor Documents

Scrap Salo Toader Opening Results

A sl @Logn

©Q Locatons @ Support et b

hitps e/en/scrap-sale/myaccount/dashboard z s
Apply Online

User Action: Click on button
L
RS
= Home lwestorRelstions  EssyPay Q A wal (@) L0GOUT
MY DASHBOARD SALES ORDER PAYMENT HISTORY MY PROFILE

PURCHASED TENDER DOCUMENTS
4120000 | oFT C TEST, K .

Conitons | Praccy & Secusy oy | Stermop | Webmo Survey | The Workplacn & Corees | Catomer Car Cort

Q Locations @@ Suppart oot '_';n“"":“‘

MY PROFILE

User Action: Click on tab to update customer profile.
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MY DASHBOARD  SALES ORDER
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PAYMENT HISTORY MY PROFILE

Update Profile

Company Details

‘company Type

® O s

Trado Licensa ksuod By

[ | 00 January 2020

Teada Liconse - Date of ssue

]| 0103

Company Name

et efect 750

VAT Registeation Nunsber (Optionsl)

2140981288
Company Telephone
Code MNumber (Optional) Extension
w1 1293138 v | e

a0l o el
Do ottt

Q ’

= @ =5

Try Rammas.

Vot by Ot QD)

9 Locations @ Support

. . Com Detalls
User Action: Click on ——

tab to update the customer fields. For Ex. Company Telephone Number,

Customer Mobile Number, Emirates, PO Box number etc. as below screenshot.

‘Trade License lssued By

DAL SILEON CASIS AUTHORITY

“Trade Hcense Mussber Trade Licsnse - Date of Expiry

211041 [y ———

“Trade License - Date o Isswe

8| 01 wwwz0n

Company Name

Vet Do 784

VAT fegitrarion Numter (Optionai)

T
Compry e
con e oy [—
n o e
e womewo 1)

Address Details
Struet (Optlonal)

T8 srect

PO Box (Optional)
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| s

Code MotileNo
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Address Details
Street (Optionan)

Country

Emieate (Optional) P Box (Optiona)

Address Details

Street Optional)

Country

Emicato (Optionsl) PO B (Opthona)
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o -

oewAeROAL
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Address Details

Struot (Optional)

Country

Emirate (Optionat)

Cods MosileNo
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-
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User Action: Click on button to submit the updated details. On submission you will receive OTP on

Mobile.
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Verify Mobile Number

SMIS conta iR 3 6 Bt erication cods has besn sent 1o your registered

mobils numker with DEWA SG1283777

~

Mot my Mobile Number? Contact Custamer Care Conter

User Action: Enter OTP received on Customer Mobile number. You will receive successful message with application

number as below.

= teme  ivestsrfulatons  Camey Q A e (@) wsour
MY DASHBOARD SALES ORDER PAYMENT HISTORY MY PROFILE

Company Detalls

Chango Passmward @

Your update request no. 0000001982 has been
submitted successfully

o Wi
Rammas.

98 Sorvicec @ Locaons R Support

Ty Rammas
hitps-/stagingnew dewa gou aefen miscellansous/trackapplication?appro=0000001082 P by o

) . Track Application —> o
User Action: You can click on button to check the application status.
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