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DEWA's Compliance Policy

DEWA is committed to conduct its business activities and operations in
a lawful manner to achieve the objectives of its Strategic Plan and
Corporate Governance by ensuring compliance, ethics, and effective
accountability.

By adopting and implementing “DEWA’'s Compliance Policy”, DEWA
aims to foster a workplace culture that values integrity and ethical
conduct, resulting in good Governance and Compliance practices, which
are designed and implemented as part of DEWA's culture.

Ethical and compliance practices pervade throughout DEWA and are
embedded in its strategy, and they are an integral part of the
management’s decision-making process.

Purpose of the Policy

To set out the main principles covering DEWA's Compliance
Management System and Framework.

To provide DEWA'’s general approach to ensure regulatory compliance
with all applicable laws, regulations, policies, rules of conduct and work
ethics, and relevant international standards, etc.

To enhance Compliance culture among DEWA's employees.

The Compliance Principles

DEWA adheres to and adopts five principles of Compliance as
follows:

Compliance is central to DEWA's business continuity and strategic
direction. The compliance programme is an essential element for
DEWA's innovation and continuous learning culture.

Compliance risks are identified, owned, managed and mitigated.
Compliance risk assessments help DEWA determine major risks of
non-compliance while identifying mitigation plans and assigning
compliance employees concerned to manage it accordingly. As part of a
high-quality compliance programme, Management plays a key role in
supporting the employees (Compliance Champions) in identifying,
monitoring, and mitigating compliance risks, ensuring policies,
methodologies, and systems are in place to enable the concerned
employees of timely detection and reporting of cases of
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non-compliance/ incidents, which improves the decision-making
process.

Leaders at all levels build and sustain a culture of integrity. Culture is
understood to be the largest influencer of business conduct. DEWA's
Executive Management team demonstrates an exemplary model and
exhibits a strong compliance-focused behavior for the employees to
emulate.

DEWA encourages, protects and values the reporting of concerns or
suspected wrongdoings. In line with its Whistleblowing Policy, DEWA
creates an environment of openness where employees are comfortable
raising issues of concern early, before those issues become outright
misconduct.

DEWA takes action when wrongdoing or non-compliance occurs.
DEWA demonstrates accountability through fast and responsible
action, as per applicable internal rules and systems. Inquiry of alleged
misconduct shall be thorough and fair and dealt with as per DEWA’s
Whistleblowing policy. Cases of non-compliance shall be analysed to
identify the root-cause of the matter and action plans shall be
developed accordingly to prevent future incidents.

Scope of Policy

This Policy applies to all DEWA’s employees, business activities, operations
and services which are subject to review and compliance assessment.

The Governance and Compliance Department is the owner of this Policy
and shall be working with departments and divisions to ensure
implementation, and conducting an annual review and update, when
necessary, of this Policy.

The Department shall develop and deploy appropriate practices and
awareness sessions across DEWA to ensure effective compliance.

This policy and the DEWA Compliance Management Framework are
aligned with the requirements of the International Organisation for
Standardisation, ISO 37301:2021 Compliance Management Systems.
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ISO 37301:2021

HE Saeed Mohammed Al Tayer
MD & CEO of Dubai Electricity & Water Authority
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