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Road Traffic Safety Management System Policy

Purpose & Scope
DEWA PJSC is keen to provide the utmost protection to its stakeholders, and 
achieve its vision, purpose, mission, and strategic direction by adopting the 
best worldwide standards and practices in accordance with ISO 39001:2012, 
in order to attain its goals and purposes by implementing world class Health 
& Safety Management and Governance Standards.

In this context, DEWA is committed to the following:
1.   Establish, implement, maintain, measure, and monitor continuous improvement

of DEWA’s Road Traffic Safety (RTS) Management System and RTS         
performance through effective control over the RTS Factors (Risk Exposure, 
Intermediate Safety Outcome and Final Safety Outcome) in relevant business 
activities throughout the organisation. 

2.   Set and monitor RTS Objectives and Targets for all identified Key Performance
Indicators (KPI’s).

3.   Comply with all applicable legislations, regulatory and legal requirements
of UAE, the Emirate of Dubai, DEWA’s internal regulations approved 
rules and systems in this respect and (RTS) Guidelines and best practices 
throughout the organisation with its stakeholders.

4.   Prevent road traffic violations & crashes caused by DEWA vehicle operators
to eliminate death(s), serious injuries or damages by mitigating RTS 
related risks, allocating resources and defining roles, responsibilities and 
accountabilities.

5.   Promote and enhance awareness on the importance of complying with the
RTS requirements on public and internal roads, amongst all DEWA employees 
through training and dissemination of awareness information and instruction.

6.  Communicate with DEWA employees and other stakeholders urging them
to adhere with RTS requirements on the roads.

7.   Performing periodical and timely maintenance of all DEWA vehicles to
satisfy basic road safety requirements.

Policy Ownership & Review
Business Support and Human Resources Division is the owner of this Policy 
and responsible for its annual review and update as and when needed.
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