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ESSENTIAL INSTRUCTIONS
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TO TACKLE POWER ISSUES BEFORE AND DURING THE RAINY SEASON
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INTRODUCTION
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Rainfall is vital for the environment but the rainy season can also lead to electrical
hazards, resulting in unwanted power interruptions and issues. Follow these safety
guidelines to minimise risks and take responsibility for diagnosing and resolving
electrical issues safely. After all, why pay for something that you can prevent?
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ESSENTIAL TIPS TO PREPARE FOR THE RAINY SEASON

As the rainy season approaches, it is (ol (o ool pwoo Ol 2o
essential to maintain a continuous and Srybiwn cbygS Oblaal e blaxl
sustainable electricity supply. Follow  glea) dJUl ©lg sl &5l inlg
these key steps to ensure stable and safe  3,9,.5 &0 cbyg I Gbslas] dyhoiwl
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Securely close all electrical cabinets located at the
entrance of the house Replace any damaged meter windows, found in the utility
room or near villa entrances
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Verify that all connections are properly earthed in the building’s roof

electrical panel or distribution board
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Check exposed connections and secure them using waterproof sockets and fixtures
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DURING RAINY SEASON USE THE “SMART RESPONSE”
TO DIAGNOSE AND RESOLVE ELECTRICAL ISSUES SAFELY

During the rainy season, if you experience Ll &Ug@'l J= g RIS 50 PRES
a power outage due to an internal fault or g b Js s Shio 3 Sbaesll
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contact a specialist technician or your il &ls (839 ol Jaixo E,ls lololgs
building’s maintenance team. .LLJayJI ol
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. - B If the cause is unclear, use the ‘Smart
AAA alaiwl Response’ service available on DEWA's digital
Smart Response channels or the ‘DubaiNow’ app. The smart

system will automatically identify potential
causes and recommend the necessary actions.
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If it turns out that the outage is due to a

technical fault in your home, follow the steps
for self-diagnosis steps.
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Should the self-diagnosis reveal an internal

fault, you will be advised to contact a
technician or your maintenance team.
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For other cases, you will be guided to request
a field visit from DEWA's technical team.
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*Smart Response service fees apply



It is vital to follow proper safety
guidelines to reduce the risk of mishaps
or electrocution after heavy rains. Explore
the safety tips below and take the
necessary measures after a spell of rain:
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Inspect all electrical appliances and outlets
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Check outlets, switches and cords for
water damage
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Unplug devices in damp areas
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Avoid using damaged outlets
or appliances
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Use DEWA store on DEWA's smart app to get the trusted
list of qualified technicians to resolve all your issues

To view the list, please click here La besl ikl s,=)
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For emergencies, contact DEWA on 991
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+971 4 601 9999 Dubai Electricity & Water Authority (PJSC), P.O. Box 564, Dubai, United Arab Emirates
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